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Abstract

The main goal of the current research is to design a model of the phenomenon
of organizational bullshit in the country’s tax affairs organization with the
foundation’s data approach. The participants in this research included 16
managers and experts of the country’s tax affairs organization in the field of
study. After collecting the data, the researchers identified the components of
bullshit through the systematic design of Strauss and Corbin, and finally, the
main concepts after reviewing and analyzing the data several times, qualitative
data was obtained. The findings showed that the causal conditions include the
categories of lack of effective and meritocratic motivational system, lack of
effectiveness criteria to evaluate employees’ performance, weak monitoring
and feedback system on employees’ performance, exclusivity and self-
interest of managers, authoritarian management style, etc. The emergence
of bullshit in the form of disseminating invalid and illogical information,
deliberate lying, talking nonsense, and dealing with incomprehensible words.
On the other hand, organizational disorganization, interventionist tendencies
of employees in other people’s affairs, indifference of management
towards bullshit and personality characteristics of employees as interfering
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conditions, as well as social, cultural, political, economic conditions and
internal procedures as background conditions. were identified and finally the
model of bullshit in the organization after identifying the strategies/actions and
reactions of the organization such as seeking to interfere in the affairs of others,
accepting rumors, disrupting effective interactions, etc. Distrust of employees in
the organization, social attrition, etc. were designed as its main consequences. In
this research, a comprehensive and indigenous model was presented in the field
of management to enable researchers to complete their research in this field.

Introduction

In those centuries, most people in their social interactions and relationships
were caught up in one of the natural and social phenomena known as bullshit.
Bullshit is a diffuse phenomenon that has influenced all forms of social and
organizational relationships (Christensen et al., 2019).

Organizational bullshit is particularly common in the non-material sectors of the
economy, where most individuals find themselves busy with meaningless and
wasteful returns. This creates a situation that involves the use of very important,
voluminous and urgent discourses in the presentation of organizational
development. Managed industry (consultants, business schools, etc.) places rich
flows of raw materials at the disposal of individuals and organizations. Excessive
influence in an organization can have two completely different effects. On the
one hand, it could help strengthen the image of the organization, build self-
confidence and even strengthen the legitimacy of an organization. On the other
hand, it can undermine the original function of an organization or even highlight
the identities of valuable jobs within the organization and ultimately gain the
trust of employees, stakeholders and even more broadly They weakened all
infidels in the organization (Spicer, 2013:665).

Although collectively, limited research has been conducted on the organizational
level in Western culture (Pennycook et al., 2015; Evans et al., 2020; Littrell et
al., 2021; Pennycook, & Rand,2019; Cavojova et al., 2018; Erlandsson et al.,
2018; Bainbridge et al.,2016). In particular, the research literature shows that
research techniques in public and private organizations in Iran do not exist in this
context With individualized tasks, operational objectives and non-transparent
delegation of authority, language and additional manpower, the country’s tax
organization is ready to take shape.

So the main goal of the current research is to design a model of the phenomenon
of organizational bullshit in the country’s tax affairs organization with the
foundation’s data approach.

Methods and Material
The approach used in this research is based on grounded theory. Grounded
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theory research strategy is a systematic and qualitative method for creating a
theory that explains, at a broad level, the process, action, or reaction of an object
with identity (Sayed Naqvi et al., 2021).

For this purpose, the grounded theory strategy was chosen to answer the question
of what the organizational exaggeration model is like and what categories and
relationships it has? The main design for grounded theory and answering the
questions is the systematic design of Strauss and Corbin (2014). The researchers
have selected knowledgeable and expert individuals who could be effective in
understanding the research problem and the phenomenon of the study. In fact,
sampling continued until the categories reached theoretical saturation.

The data collection tool in this study was face-to-face and semi-structured
interviews.

Results and Discussion

After collecting the data, the researchers identified the components of bullshit
through the systematic design of Strauss and Corbin, and finally, the main
concepts after reviewing and analyzing the data several times, qualitative
data was obtained. The findings showed that the causal conditions include the
categories of lack of effective and meritocratic motivational system, lack of
effectiveness criteria to evaluate employees’ performance, weak monitoring
and feedback system on employees’ performance, exclusivity and self-interest
of managers, authoritarian management style, etc. The emergence of bullshit
in the form of disseminating invalid and illogical information, deliberate lying,
talking nonsense, and dealing with incomprehensible words. On the other hand,
organizational disorganization, interventionist tendencies of employees in other
people’s affairs, indifference of management towards bullshit and personality
characteristics of employees as interfering conditions, as well as social,
cultural, political, economic conditions and internal procedures as background
conditions. were identified and finally the model of bullshit in the organization
after identifying the strategies/actions and reactions of the organization such as
seeking to interfere in the affairs of others, accepting rumors, disrupting effective
interactions, etc. Distrust of employees in the organization, social attrition, etc.
were designed as its main consequences. In this research, a comprehensive
and indigenous model was presented in the field of management to enable
researchers to complete their research in this field.

Keywords: Bullshit, Organizational Bullshit, Foundational Data Theory, Tax
Affairs Organization of the Country.
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