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1. Introduction:

At the present world, governments regarding to their macroeconomic policies
need to sustainable financial resources to cover public expenditure and
reduce dependence on revenues from the sale of non-renewable resources.
Consequently, most of the countries review those of tax reforms which
aim to increase existing tax rates or introduce new tax bases. However, as
a more efficient alternative solution, the public sector should adopt new
strategies for fair tax collection based on the progress in information and
communication technologies (ICT), to mitigate the risk of tax evasion and
reporting errors as well as possible (Karajovic et al., 2019; Uyar et al., 2021).
Furthermore, the use of technological solutions can reduce tax compliance
costs while facilitating fair tax collection (Herbain, 2018; Vieira et al., 2019).
Among the function of an optimal tax system based on modern technologies
are the qualitative improvement and enhancement of services provided to
taxpayers and increased efficiency of audit and assessment system. This
framework highlights specific objectives such as tax system digitalization
and consequently, creating economic transparency, preventing tax evasion,
and considering horizontal and vertical tax equity. Therefore, it is necessary
to explore available options in order to streamline tax system with the use of
modern technology and portals and improve transactional pattern between tax
administration and taxpayer to implement smart tax systems. For instance,
the use of e-invoices provides possibilities of automat transfer information
related to real financial events between taxpayers and tax administrations.

1. Assistant professor, Management faculty, kharazmi University, Tehran, Iran, E-mail: hadi_sobhanian@khu.ac.ir
2.Corresponding Author. Research tax deputy in tax training, research and planning center , Iranian national tax
administration. Tehran, Iran. E-mail: ashkan_tax@yahoo.com



Special Issuance of the Conference on Tax and Financial Policies in Iran, March 2, 2024- Abstract 4

Todays, many countries have focused e-invoices for various reasons such as
high potential to enhance tax compliance, reduce law implementation and
collection costs, develope economic transparency and prevent tax evasion.
Based on point of sales and taxpayer’s portal act, e-invoices are effective and
anticipated tools which has been considered to implement VAT. Meanwhile
it is effective use to prefile tax returns by the tax administration. E-invoice
in the form of structured data that is generated, sent and received, can make
it possible automate and electronically process and computing taxable
amount by taxpayer portal. Based on this, the present study reviews the use
of e-invoice with the aim of developing new capabilities for cost reduction
and compliance enhancement, creation of transparency, increased economic
system efficiency, risk management, and prevention of tax evasion.

2. Methodology:

The method of research used in this study is a “systematic review”, that is a
kind of beyond analysis which collect review and combined the information
relate to a special scientific subject, and provide accurate review of scientific
research related to the subject. This methodology as a tool analysis and
understanding all research related to the subject is applied in the effective
form with spread references. To review studies and researches, all published
and non-published researches should be identified, chosen and combined and
this must be done with specified, systematic and reimplementing ways that
have the least error amount.

This study covers all studies from 2013 to 2023. In this method, researchers
obliged to Prisma instructions to formulate systematic reviews protocol
(Moher et al. 2009). This procedure plan consists of databases of published
and grey literature to search keywords to use in search strategy, imposed
limitation to search, screen process, the data which has been extracted and
a summary of data to report. Therefore, the current study uses a systematic
method for looking at documents and sources, such as arranging them,
choosing and reviewing publications, and combining results together with
reporting of picked findings (Tanfield et al., 2003).
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3. Research Findings:

E-Invoice and Promoting Voluntary Tax Compliance:

The use of electronic invoices provides a main framework for tax compliance
strategy. This mechanism has considered a method for analyzing and
computing fair taxes, which is based on taxpayer’s submitted information in
the form of e-invoices reflects the facts of actual financial events and taxes
aligned with individuals’ income, especially in the field of value-added tax
(Awasthi et al., 2019).

E-Invoice and Reducing Shadow Economy and Tax Evasion treatments:
Integrated e-invoice technology enables tax administration to identify and
decrease the shadow economy and improve the effectiveness of tax compliance
programs. Countries with expanded informal economy or tax fraud tend to apply
requirements to issue e-invoices in order to increase tax bases (Conchanova et
al., 2020; Okunogbe and Pouliquen, 2022). Taxpayer’s commitment to issue
e-invoices will prevent them from an announcing incorrect “input tax credits”
or even faking sales and enable the tax administration to access transaction
data in the form of actual financial events (Kochanova, 2020; Okunogbe et
al., 2022).

E-Invoice and Developing Economic Transparency:

In the most economic systems, the issuance and submission of e-invoices
are regulated in line with related laws with the aim of developing economic
transparency (OECD, 2022). Studies indicate that technological advancements
have facilitated developing of the e-invoice idea and its expanding integration
during the past decade. By the use of e-invoicing mechanism, tax compliance
and administrative performance have been significantly increased (Cuylen et
al., 2016; Lian, 2015; Keifer, 2011; Poel et al., 2016; Grzanci¢ et al., 2014).
In contrast, this encourages enhancing tax compliance efforts to develop
transparency in the economic system through the use of systematic work
processes.



Special Issuance of the Conference on Tax and Financial Policies in Iran, March 2, 2024- Abstract 6

E-Invoice and Facilitating Tax Reporting:

Tax administration can provide new and more customized services to
taxpayers, such as the automated pre-filling of tax returns within the
framework of e-invoices. By pre-filling tax returns based on the e-invoices
recorded and verified in the related systems, the tax administration can allocate
its maximum capacity and resources to investigate and resolve probability
disputes before the taxpayer submits the tax return. With pre-filled returns,
the tax administration prepares the tax returns instead of the taxpayer and
utilizes a wide range of transactional information in the process. In this way,
taxpayers receive significant assistance to fulfillment their obligations related
to filling and the necessity to rereview the assessment, especially to minimize
unintentional taxpayer errors.

E-Invoice and high Efficiency in Value-Added Tax System

The findings reveal that the implementation of e-invoices in countries’
transaction and tax collection systems has brought a significant change in
value-added tax revenues (Bellon et al., 2022; Keifer, 2011). As mentioned
by Awasthi et al. (2019), e-invoice play important role in the credit-based
value-added tax system, so that it computes taxpayer’s dept by deducting paid
VAT during purchase from received VAT during the sales time (Awasthi et
al., 2019).

4. Conclusion:

E-invoices have great potential to decrease administrative and tax compliance
costs, and it can be considered a technology-based tool for performing
taxpayers’ tax obligations and to compute fair tax amounts, which is essential
in managing taxes efficiently. Tax administration can easily and accurately
compute taxes through the e-invoice mechanism, so that it will enhance
efficiency. Todays, most tax administrations are operated on the basis of
taxpayers’ voluntary compliance, and in this context, the e-invoice is the
most comprehensive financial document that taxpayers provide to the tax
administrations.
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Tax systems follow several objectives to adopt e-invoice issuance and
submission procedures. Based on the results of the systematic evaluation of the
literature and documentation in this field, the most significant achievements
for the country’s tax system through the implementation of point of sales Acts
are as follow:

A) Risk management and tax evasion treatments.

B) Decreasing tax compliance burden and costs.

C) Developing sustainable resources, economic transparency and access to
required reliable information to economic prediction to support governments
more extended and macro programs.

Key Words: Electronic Invoicing, Tax Compliance, Tax Evasion, Economic
Transparency, Value Added Tax
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