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Abstract

Tax ethics defined as the internal motivation of individuals to pay taxes, is
essential for understanding how people accept tax obligations. Building on
previous studies and acknowledging that ethics is a significant determinant
in tax compliance decisions; this study aims to identify and prioritize
ethical issues within the field of taxation according to their importance
and frequency of occurrence. Additionally, the ethical climate experienced
by tax advisors is also examined. This study employs a descriptive and
exploratory methodology, utilizing a mixed-methods approach (qualitative
and quantitative). An analysis of these themes demonstrated that “contextual
components” were regarded as the most significant theme from the
perspective of tax auditors, while “social components” were recognized
as the least important ethical theme. From the perspective of tax auditors,
“professional components” and “social components” have the same level
of frequency, whereas “contextual components” have a lower frequency of
occurrence.
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Introduction

Tax ethics is defined as individuals’ moral obligation to pay taxes, belief in
participating in society by paying taxes, and the existence of individuals’ intrinsic
motivation or willingness to pay taxes. Tax ethics, as an internal motivation of
individuals to pay taxes, can explain the degree of tax acceptance of individuals.
In continuation of previous research and considering that ethics is one of the
influential and determining structures in the decision to accept taxes, the present
study aims to identify ethical issues and topics in the field of taxation and then
prioritize them in terms of importance and frequency of occurrence. In this
study, the ethical climate of tax consultants was also examined.

Methods and Material

The research is a descriptive exploratory research and is a mixed research
(qualitative-quantitative). The statistical population of the qualitative part of the
research is tax experts and specialists, from whose perspective important ethical
tax issues were extracted through interviews, and in the next stage (quantitative
part) through questionnaires that were provided to tax auditors. The necessary
information for ranking the topics was collected and analyzed. To collect
information in the qualitative part, a semi-structured interview was used, and
in the quantitative part, a Likert scale questionnaire was used. The reliability
of the questionnaire was confirmed by the Cronbach’s alpha method. For data
analysis, Spss26, Excel, Lisrel, and Maxqda software were used.

Results and Discussion

In this study in order to identify tax ethical issues from two aspects: the
importance and frequency of occurrence from the perspective of tax experts, after
identifying the indicators, they were divided into 8 categories: “Public Interest”,
“Independence”, “Honesty”, “Security and Confidentiality”, “Motivation and
Commitment”, “Competence”, “Efficiency” and “Professional Ethics” and
three main themes: “Contextual Components”, “Social Components” and
“Professional Components”. And the data collected by the questionnaire were
analyzed through second-order factor analysis with a mixed data. The ethical
climate of tax consultants was also examined. The research findings identified 40
ethical indicators in the form of 8 sub-themes and 3 main themes. An examination
of the main themes showed that “Contextual Components” was the most
important theme from the tax auditors’ perspective. On the other hand, “Social
Components” were identified as the least important ethical theme. In terms of
frequency of occurrence, from the perspective of tax auditors, “Professional
Components” and “Social Components” had the same frequency of occurrence,
and “Contextual Components” had a lower frequency of occurrence than them.
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Conclusion

The results of the tests showed that “Contextual Components” are the most
important theme and “Social Components” are the least important ethical
theme from the perspective of tax auditors. Also, “Professional Components”
and “Social Components” from the perspective of tax auditors have the
same frequency of occurrence, and “Contextual Components” have a lower
frequency of occurrence than them. Therefore, it can be concluded that, despite
the fact that from the perspective of tax auditors, “Social Components” are of
less importance, more measures should be taken to reduce the occurrence of
indicators of this component, which have a higher frequency of occurrence.

Keywords: Tax, Taxation Ethical Issues, Tax Ethics, Tax Professionals.
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