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Abstract

Today, the role of e-commerce as one of the main components of the digital
economy in the economic development of countries and its impact on the
world economy cannot be ignored. Also, e-commerce and globalization
have intensified the economic interaction between developed and developing
countries and increased the complexity and lack of transparency in economic
activities. The rise of e-commerce creates a significant challenge for tax
authorities, but e-commerce is slowly replacing commercialization and
traditional transactions. Conventional international tax laws have not kept
pace with the growth and complexity of e-commerce and its accompanying
tax challenges. Therefore, the current research aims to present a model to
identify taxable income from investment in electronic commerce in Iran. To
achieve this goal, 52 questionnaires were used, which were prepared by the
members of the Supreme Tax Council of the country, and the directors of the
General Directorate of Tax Affairs. The provinces and the deputy directors
and central staff managers of the tax affairs organization of the country have
been completed and the technical and infrastructural, structural, cultural,
requirements, economic, social, political, and provincial tax components
have been extracted. This is because all the components have a direct effect
on the taxable income from e-commerce.
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Introduction

The rise of e-commerce poses a daunting challenge to the traditional approaches
of tax authorities regarding direct and indirect taxes. According to Arinzeh
et al., the e-commerce business model has tax consequences such as lack of
mediation, increasing the volume of cross-border transactions, and digitalization
of information, all of which make it difficult to identify the origin and destination
of transactions. In addition, they create difficulties in conducting audit trails,
verifying parties to commercial transactions, and tax collection concerns
with cross-border digital transactions. Unlike traditional business activities
where the details of transactions, such as the amount involved, the parties to
the transaction, and the place where the transaction took place, can be easily
tracked, e-commerce is largely virtual and borderless. In this way, untraceable
business can be conducted from obscure or even unidentifiable locations.
Failure to pay sufficient taxes on online transactions potentially leads to major
revenue cuts for governments. In many countries, tax is a significant source of
income and forms an important part of government and nation-building. Most
studies of income taxation for e-commerce transactions to date have focused
on three problems: How do we attribute Internet-derived income to a particular
jurisdiction? How can we determine such income? and most importantly,
how can it be taxed? Income tax treaties do not provide easy answers to these
questions because they were developed in a non-digital era where transactions
and commercial laws dealt mainly with tangible property. With a rapidly
expanding and evolving market, e-commerce establishments as well as tax
authorities around the world are facing numerous challenges. This has made it
very difficult to predict the future of online businesses and the unforeseen issues
that may arise. Considering that the existing studies have not provided a specific
solution for this problem; therefore, this research deals with presenting a model
to identify the taxable income from investment in Iran’s e-commerce, since the
income taxation has been examined in various research, but the infrastructure of
information technologies and cultural and political infrastructures and factors of
this kind have not been investigated, so the innovation of this research is related
to the infrastructures of information technologies and cultural and political
infrastructures.

Methods and Material

To fit the model, considering that the provincial tax variable is conditional,
the effective factors in identifying the taxable income from investment in
e-commerce are investigated using the logit regression method, and also for
prioritization. Factors affecting provincial taxes were used using the method
of analysis of the main components of the composite index, and finally, the
impact of each component on the amount of tax due to e-commerce investment
was investigated through structural equations. Since we need electronic


http://dx.doi.org/10.61186/taxjournal.32.64.6
http://taxjournal.ir/article-1-2486-en.html

[ Downloaded from taxjournal.ir on 2025-12-01 ]

[ DOI: 10.61186/taxjournal.32.64.6 ]

169 | Safarian et al.

infrastructure for government tax portals in the discussion of collecting taxes
from e-commerce and carrying out electronic transactions; therefore, technical
components and infrastructure of information and technology are needed,
hence these components according to the existing conditions. It is presented
in the design paper and the questionnaire for the respondents. Also, the
structural components designed in this research are presented to measure the tax
conditions, especially the tax conditions in electronic commerce in the country.
To analyze the research data, various analytical methods have been used. First,
the Kolmogorov-Smirnov test was used to check the normality of the data
distribution. After that, Pearson’s correlation coefficient was used to determine
the presence or absence of a relationship between each research variable, and
the path analysis technique and measurement model were used to check the
research hypotheses.

Results and Discussion

E-commerce is trading or facilitating the trading of products or services using
computer networks such as the Internet or online social networks. In recent
years, it has increased dramatically, usually due to strategic business decisions
and its perceived advantages over traditional business in terms of factors such
as economic and informational efficiency, coordination, and market influence.
In this research, the prioritization and evaluation of the impact of the effective
components of the provincial tax on the jobs caused by e-commerce in Iran were
discussed, and according to the results, it is suggested that the government use
the tax revenues effectively to provide the needed and quality infrastructure for
Citizens accept responsibility and financial accountability. This is very effective
in increasing the voluntary compliance of citizens with tax laws improves the
tax revenue of the government, promotes infrastructure development, and
increases economic growth. Also, infrastructure development can stimulate
business activities and create employment. In addition, SMEs can open new
stores and increase sales. If it can be confirmed that the increase in tax revenue is
caused by the spillover effects of infrastructure, it may be possible to return the
increase in tax revenue to private investors and the public sector. By doing this,
the rate of return of private investors increases and as a result, the possibility of
attracting private funds to various infrastructure projects is provided, and the
continuation of this cycle causes an increase in provincial taxes. In other words,
the increase in tax revenues resulting from the spillover effects of infrastructure
development, such as increased income from corporate, income, sales, and
property taxes, increases the rate of return more than what can be achieved from
user fees. Long-term investors such as pension funds and insurance companies
are growing in Asian countries. Infrastructure investment projects require long-
term and patient investors. If the rate of return on infrastructure is increased by
injecting the spillover tax revenues generated in the regions around infrastructure


http://dx.doi.org/10.61186/taxjournal.32.64.6
http://taxjournal.ir/article-1-2486-en.html

[ Downloaded from taxjournal.ir on 2025-12-01 ]

[ DOI: 10.61186/taxjournal.32.64.6 ]

170 | Journal of Tax Research | Volume 32 | Issue 64 | Winter 2025

investments, more long-term private capital will be expected to be invested in
infrastructure. Incentives will be created to improve the infrastructure, which
will increase the economic activities of the region. Spillover effects further
increase the rate of return for private investors. The higher the expected rate of
return, the more private capital is attracted.
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