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Abstract

The current research seeks to formulate the model of professional judgment
of tax auditors with the approach of grounded theory. Since it is expected that
the results of this research will be taken into consideration by the managers
of the Iranian National Tax Administration, it is among applied research and
its nature is exploratory, which is implemented with a qualitative method.
Data collection was done by snowball sampling through interviews with
11 tax audit experts in 1402 and then data analysis. Using the systematic
approach of Strauss and Corbin (1998), the pattern of professional judgment
of tax auditors was explained along with its explanatory components, i. e.
causal conditions, background conditions, strategies, intervening factors, and
consequences. In compiling the professional judgment model of tax auditors,
13 causes were selected as causal conditions, the experts emphasized the
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importance of the quality of documents and documents, the multiplicity of laws
and regulations, the auditor's experience, and the auditor's characteristics. The
central phenomenon of the present research was the professional judgment
of tax auditors. Then, according to the conditions of the background and the
intervener, strategies related to professional judgment and its consequences
have been presented and the final model has been developed based on it.

Introduction

The quality of tax audit is not a one-dimensional concept, but a complex and
multifaceted concept, and several factors directly or indirectly affect the quality
of tax audits. One of the important factors in increasing the quality of tax audit
is improving the professional judgment of tax auditors.

In tax auditing, professional judgment is used to apply the learnings, experiences
and knowledge gained about tax laws and regulations and instructions for
dealing with the tax performance of individuals in dealing with books and
accounting documents and checking compliance with accounting standards, for
tax handling and Determining a fair tax is based on the performance conditions
of individuals, and in fact, professional judgment is the essence and philosophy
of tax audit. On the other hand, in the proceedings of tax auditors on tax cases,
due to the weakness of laws and regulations, the lack of transparency and
defects in data and information, and the lack of automatic systematic analysis,
the proceedings lead to the application of personal tastes in the field of tax audit
and mistakes. It happens a lot, and this causes injustice in the assessment of
taxpayers’ taxes and causes the violation of the rights of the people and the
government, in other words, professional judgments have been replaced by taste
judgments.

Therefore, identifying the factors that improve the quality of tax audits from
the perspective of professional judgments of tax auditors and their evaluation
can be a step in the direction of helping to fully secure the cost credits of the
government’s general budget, securing and increasing sustainable incomes,
promoting tax justice and improving the structure of income distribution. To
contribute to the growth and development of the country and the realization of
social justice.

Methods and Material

The current research is considered exploratory research, and due to the fact that it
will deal with qualitative data, it is placed in the category of qualitative research.
In this research, it summarized and analyzed the data using grounded theory.
Grounded theorizing is a research approach that helps formulate new theories
based on real data and through the scientific method. Grounded theory (including
open, central, and selective coding steps) using the systematic approach of
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Strauss and Corbin. In order to collect data, in-depth interviews using targeted
sampling by snowball method with 11 interviews (to the saturation stage) of
members of the Supreme Tax Council, deputies and high-ranking managers of
the Tax Affairs Organization have been used.

Results and Discussion

Since the identification and design of the professional judgment model of tax
auditors in the country’s tax affairs organization was based on the opinions
of experts and key informants, the aim of the research was in the qualitative
phase, so grounded theory was chosen among other qualitative methods. After
a complete review of the interviews and three-step coding, the number of 261
distinct coders was obtained. With the determination and final approval of the
codes, causal conditions, central phenomenon, background factors, intervening
factors, strategies and consequences were determined.

Based on this, more than 261 primary codes were obtained and these concepts
were coded in the form of 39 more abstract concepts in the second stage for
greater coherence and more coherent analysis and interpretation (axial coding).
In the next step, 39 concepts produced in the axial coding process were classified
into 6 main categories or themes. These major categories (themes) are at a higher
level of abstraction than the concepts of the previous stage.

Conclusion

The Iranian National Tax Administration should clarify the importance of
the quality of the auditors’ judgments for the auditors, after the strategies’
implementations and to increase the credibility of the audits; all necessary
tools should be utilized in this field to gain this purpose. Taxpayers will be less
concerned about tax evasion because they will conclude that tax auditors have
the necessary tax systems and data at their disposal, as well as having sufficient
knowledge and expertise to identify taxpayers’ incomes and review their
financial documents. After reforming the structures, developing standards, and
establishing monitoring and control systems, we will no longer see differences
of taste and we will see high-quality audits, and we must move in the direction
of tax justice. Tax justice means protecting the interests of the government and
taxpayers in such a way that no one’s rights are lost. It is necessary to achieve tax
justice for tax auditors to understand this and make judgments to achieve it. By
using good and correct professional judgments, we can expect that tax disputes
will be reduced to the minimum possible and the satisfaction of taxpayers and
colleagues will be achieved, and this will also cause the government to achieve
low-cost, stable and timely revenues.
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