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Abstract

The theory of planned behavior, proposed by Isaac Ajzen in 1991, posits
that an individual’s behavioral intention is influenced by three dimensions:
attitude towards behavior, subjective norm, and perceived behavioral
control. This study aims to explore the factors that impact tax compliance
based on the theory of planned behavior, focusing on the years 2022 to 2023
in the metropolis of Tabriz. To achieve this objective, the study examines the
relationship between sub-criteria of the three dimensions, namely tax morale,
tax fairness, trust in the government, power of authority, tax complexity,
tax information, and tax awareness, and tax compliance using Pearson
correlation methods and structural equations. The research sample consists
of randomly selected taxpayers in Tabriz metropolis, with a total of 424
participants. Out of these, 210 individuals completed the questionnaire. The
results of Pearson’s correlation test and the analysis of structural equations
reveal a positive relationship between tax fairness, trust in the government,
power of authority, tax information, tax awareness, and tax compliance. On
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the other hand, tax complexity is negatively associated with tax compliance.
No significant relationship was found between tax morale and tax compliance.
Based on the value of the standardized coefficients (beta), the variables of trust
in the government and tax fairness have the greatest effect, and the variables of
tax awareness and tax information have the least effect on tax compliance.

Introduction

Tax compliance is a critical issue in the field of economics and public finance,
as it plays a crucial role in ensuring the functioning of government and funding
public services. However, despite the legal obligation to pay taxes, many
individuals and businesses engage in tax evasion or avoidance. Understanding
the factors that influence tax compliance is thus essential for policymakers
and tax authorities to improve enforcement strategies and increase voluntary
compliance. In this paper, we will examine the factors affecting tax compliance
based on the Theory of Planned Behavior, which provides a comprehensive
framework for understanding human behavior and decision-making processes.
By analyzing the attitudes, subjective norms, and perceived behavioral control
that influence individuals’ tax compliance behavior, we aim to provide insights
into how tax policies and enforcement mechanisms can be designed to enhance
compliance rates. Therefore, the primary inquiry of this research pertains to the
factors that influence individuals’ tax compliance, as per the theory of planned
behavior.

Methods and Material

The statistics and information required for this study were gathered by means of
distributing questionnaires, and the data was analyzed using AMOS software.
The current research questionnaire comprises 25 items in the form of closed
questions, which were developed based on previous studies. In this study,
Pearson’s correlation test and structural equation analysis were employed
to examine the impact of various factors on tax compliance, and to test the
proposed hypotheses. The target population for this research included all
taxpayers in Tabriz metropolis, and a sample of 424 real small taxpayers was
selected using random sampling. Out of this sample, 210 participants completed
the questionnaire. The current research model was constructed based on a study
conducted by Taing and Chang in (2020).

Results and Discussion

After the tests that have confirmed the validity of the measurement part, the
research model and analysis of the structural part have been carried out and the
results Model estimation. It is presented in Table 1.
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Table 1. The effect coefficients of variables on tax compliance in the research
model

Non- The

Research variables  standard standard Beta. CR statistics leYel
. coefficient meaningful
coefficient error
Tax moral—
compliance 0.061 0.072 0.066- -0.857 0.391
Trust in the
government— 0214 0.082 0.241 614.2 0.009
compliance
Tax fairness —
compliance 0.195 0.068 0.215 863.2 0.004
Power of authority
— compliance 0.189 0.069 0.196 728.2 0.006 0.37
Tax complexity—
compliance 0.181 0.080 -0.200 2.271 0.023
Tax information— " ; ¢ 0.071 0.169 258.2 0.024
compliance
Tax awareness— 41 0.064 0.133 750.1 0.080

compliance

According to the provided table, the impact of tax morale on tax compliance is
not statistically significant. On the other hand, tax awareness has a significant
impact on tax compliance at a significance level of 10%. Additionally,
other factors have a significant impact on tax incentives at a significance
level of 1%. Among the significant variables, trust in the government, tax
fairness, power of authority, tax information, and tax awareness exhibit
a positive effect on tax compliance, while tax complexity has a negative
effect. Moreover, the explanatory variables are able to predict 37.4% of the
variations in tax compliance. Based on the standardized coefficients (beta),
trust in the government and tax fairness have the greatest influence, whereas
tax awareness and tax information have the least influence on tax compliance.
The fitness indices of the research model indicate a good fit. The relative
fit index, which should be below 5, is 1.171 in this model, demonstrating a
desirable fit. The goodness of fit and comparative goodness of fit indices are
calculated as 0.9, indicating a suitable fit. Furthermore, the root mean square
of estimation errors (RMSEA), which should be less than 0.10, is obtained as
0.029, indicating a satisfactory fit of the model. Overall, the results of the model
fit indicate an appropriate fit of the research model. Based on these findings, the
research hypotheses yield the following results:
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Table 2. Hypothesis test results

result Title LR
number
. Tax moral has a positive effect on the tax compliance of Tabriz’s
Rejected 1
taxpayers.

It cannot be Tax fairness has a positive effect on the tax compliance of Tabriz’s 2
rejected taxpayers.
It cannot be  Trust in the government has a positive effect on the tax compliance 3
rejected of Tabriz’s taxpayers.
It cannot be  Power of tax authority has a positive effect on the tax compliance 4
rejected of Tabriz’s taxpayers.
It cannot be The tax complexity has a negative effect on the tax compliance of 5
rejected Tabriz’s taxpayers.
It cannot be Tax information has a positive effect on the tax compliance of 6
rejected Tabriz’s taxpayers.
It cannot be Tax awareness has a positive effect on the tax compliance of 7

rejected Tabriz’s taxpayers.

Conclusion

In conclusion, the results of the study suggest that while tax morale does not
have a significant impact on tax compliance, factors such as tax awareness, trust
in the government, tax fairness, power of authority, and tax information play a
significant role in influencing individuals’ compliance with tax regulations. The
findings also indicate that tax complexity negatively affects tax compliance.
Overall, the explanatory variables included in the analysis are able to predict a
significant portion of the variations in tax compliance. These results underscore
the importance of factors such as trust, fairness, and awareness in promoting
tax compliance and suggest that policymakers should focus on improving these
aspects to enhance overall compliance rates.
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