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Abstract

Public participation in tax payment is one of the fundamental objectives
of every tax system. The shift toward managing voluntary compliance is
an approach that takes citizens’ motivations into account, identifies the
conditions that may lead to non-compliance before it occurs, and prioritizes
prevention. The aim of this study is to model tax compliance. The research
adopted a qualitative—quantitative design. In the qualitative phase, the study
population comprised experts and specialists who were members of the
Iranian Association of Certified Public Accountants, as well as senior tax
auditors. A nonlinear fuzzy Delphi approach was used to identify the factors
affecting tax compliance. In this phase, 57 factors were identified from an
initial pool of 144 and grouped into 11 main components influencing tax
compliance. In the quantitative phase, data were collected from 331 tax
organization experts, managers, accountants, auditors, and tax inspectors
to examine the identified factors. Participants were assessed across three
levels of tax compliance: high, moderate, and low. The results showed that
all 11 indicators improved tax compliance across all three groups; however,
their effects on compliance behavior were stronger among individuals with
higher levels of compliance. This may be attributable to the asymmetric and
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nonlinear effects of the factors influencing tax compliance. Accordingly, it is
recommended that the Tax Administration tailor its tax-collection procedures to
taxpayers’ different levels of compliance.

Introduction

Taxation is the main tool for government financing. Given the costly nature
of taxation, both for individuals and legal entities, there is generally no desire
to pay taxes. People are always looking for ways to pay less tax. Various
strategies have been proposed to reduce tax non-compliance; strategies include
fines; moral and cultural policies. In Iran, taxation is a complex and delicate
category and includes numerous laws, circulars, and regulations with very
extensive and extensive details. The share of taxes on Iran's gross domestic
product has been below 6 percent in the last three decades; while the normal
state of this ratio should be around 15 percent. This 9 percent gap is generally
due to tax non-compliance and evasion in Iran. As a result, in order to improve
this gap; identifying and how these factors affect it should be on the agenda of
policymakers. The present study faces two main issues. The first issue of the
present study is to identify the most important factors affecting tax compliance.
The reason for the importance of this issue is the high number of factors affecting
tax compliance; Including them in the field of tax compliance modeling increases
the complexity of the model and the inability to make policies in this area. The
second issue of the present study is to examine how the factors affecting tax
compliance affect tax compliance; however, the point is that most research has
examined the relationships between the factors affecting tax compliance in a
linear manner and has not paid much attention to examining the nonlinear and
asymmetric behavior between these variables and tax compliance. The present
study attempts to examine the relationship between selected variables and tax
compliance based on a nonlinear model based on the multilevel logit approach.

Methods and Material

The nature of the present research is exploratory. In terms of data type, it is
in the qualitative-quantitative category (collecting information and data using
interviews and questionnaires). In the qualitative part, the statistical population
of the research includes all specialists and experts in the field of accounting
and auditing, members of the Iranian Society of Certified Public Accountants
and chief tax auditors. Using the snowball technique approach and based on
the principle of information saturation, the opinions of 21 experts were used to
identify factors affecting tax compliance. The qualitative part of the population
includes the views of experts, managers, accounting and auditing, and auditors
of the tax organization. The population under study at this stage is 2353 people,
and the sample size will be determined as 331 people based on the Cochran
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formula. In the qualitative part, the nonlinear fuzzy Delphi approach was used,
and in the quantitative part, the approaches of principal component analysis,
logit, and multi-level discrete probit were used. In the qualitative section, the
nonlinear fuzzy Delphi approach was used to identify factors affecting tax
compliance. 57 factors out of 144 factors were identified in the form of 11 main
components affecting tax compliance in the qualitative sector. In the quantitative
part, using information from 331 experts, managers, accounting and auditing
staff, and auditors of the tax organization, the impact of 11 indicators on tax
compliance was examined at three levels of tax compliance: high, medium, and
low. The analysis was conducted based on a multi-level logit approach. Based
on the results of the 11 indicators in all three groups, it improved the level of tax
compliance of individuals; however, this intensity of impact on tax compliance
behavior of individuals with higher levels is stronger; this could be due to the
asymmetric and nonlinear behavior of factors affecting tax compliance.

Results and Discussion

Based on the results, the following suggestions can be made:

A significant difference was observed in the asymmetric behavior of tax
compliance; therefore, it is suggested that the tax organization should provide
different tax proposals and policies to reduce the effects of this asymmetric
behavior depending on the conditions in which the compliers are placed; for
example, in the case of high sensitivity to tax compliance, the tax organization
can use a discount policy.

In order to expand and develop tax culture, timely, sufficient and continuous
information should be provided, and people should be told why taxes should
be collected and what the taxes collected are used for. For example, to increase
taxpayers' awareness of the laws and familiarize them with tax affairs, the use of
social networks, television and radio; education at different levels of education,
holding conferences and workshops should be on the agenda continuously
and uniformly. A top-down approach in creating tax culture; If tax payment is
taken seriously at the higher levels of society, especially among government
officials, and is promoted in a transparent manner among these layers, it will
also penetrate the lower layers of society.

By amending the Direct Tax Law, an arrangement was adopted that extended
the reward for good faith, subject to Article 189 of the Tax Code, to advance
payment of taxes on account before the legal deadline, in the same manner as is
common in developed tax systems.

The consistent application of strong enforcement guarantees, while increasing
the perception of the fairness of punishment, perpetuates tax-avoidance
behaviors among good taxpayers. The use of the general tax amnesty policy in
developed countries mainly occurs during the transition from an old tax system
to a new tax system because this policy, although it accelerates the collection
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of tax arrears, will have a detrimental effect on the perception of the fairness
of punishment of good taxpayers. Therefore, the State Taxation Organization
should avoid adopting this policy, which has been repeatedly used in recent
years, as much as possible.

The Direct Tax Law provides for progressive rates to observe horizontal and
vertical fairness. In other words, there are legal requirements for observing these
dimensions of fairness. It is suggested that the State Taxation Organization
should monitor the uniformity of procedures in the implementation of the law
by tax officers and provide the necessary training to tax officers. In addition,
the State Taxation Organization should accelerate the implementation of the
comprehensive tax plan and launch the integrated tax system software (ITS),
provide access to information on the economic performance of enterprises, and
improve the indicators of achieving horizontal and vertical fairness in practice.
Implementing a local tax system that is closely related to tax revenues and how
they are spent can be effective in improving this dimension of tax morale. Using
each province's tax revenues for the development and welfare of the people
of that province makes the way tax revenues are spent more tangible and
transparent for the people of that province. The titles of the projects, along with
the relevant figures, can be communicated in the media, social networks, and
newspapers. As a result, it is suggested that the tax authority personalize the tax
collection process to suit different levels of tax compliance.

Keywords: Tax Compliance, Taxation, Tax Evasion, Slippery Slope, Fuzzy
Delphi.

JEL Classification: H21, H26, K34.
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