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Abstract

Today, the influence of information technology in human resource processes
and systems has created a new approach as electronic human resource
management. Electronic human resources management is one of the most
important bases for the sustainable development of organizations, which in
recent decades has become one of the strategies for gaining a competitive
advantage through improving performance in organizations. Therefore,
in this research, to develop a model for the development of electronic
human resources management in the country’s tax administration in order
to identify, attract, train and maintain revolutionary and committed forces
in the development of tax laws and regulations and tax collection in order
to improve organizational performance and ultimately achieve justice. A
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tax based on the statement of the second step of the Islamic Revolution was
paid. The current research is a qualitative study with an inductive approach.
Foundation’s data method was used to extract influential strategic factors in
order to improve organizational performance and realize tax justice based on
electronic human resource management. The samples and sources of the study
were 37 organizational experts who were interviewed based on the principle
of theoretical saturation. In this regard, the core categories were extracted
through three dimensions (core components, core mode, and basic and
functional components). Causal conditions were identified at three levels (intra-
organizational factors, the statements of the Supreme Leader of the Revolution,
the policies of the ruling system, the political and legal environment, and the
global and international perspective). The consequences of the proposed model
included (improvement of organizational performance and realization of tax
justice). In this regard, the desired framework was developed and the final
model was presented.

Introduction

Electronic human resource management as an interface between human resource
management and information technology and according to Watson White, it
means the use of any type of technology that enables managers and employees
to access human resources and workplace services directly and have the ability
to establish communication, performance and reporting, group management,
knowledge management and learning. Researchers introduce two pillars of
electronic human resources: the “exchange” pillar, which improves faster and
more efficient administrative affairs, and the “staff” pillar, which equips people
with the experience of self-confidence. Most of the electronic human resources
activities are carried out in the exchange column, which is responsible for the
implementation of administrative affairs and human resources systems. Many
researches have been conducted in recent decades on the concepts of electronic
human resources and its effects on organizational performance. The effort to
create a progressive and strong tax culture in the country has an important
effect on reducing costs, increasing government revenues and creating effective
controls, which results in increasing social justice, public welfare and preventing
tax evasion. With the development of the tax culture, taxpayers are more willing
to pay their taxes and this leads to the addition of new taxpayers. One of the
general principles of law in tax law is the principle of tax justice and equality.
According to the principle of justice and tax equality, taxes are distributed fairly
among people and pay attention to the taxpayer’s ability to prevent tax evasion.
To achieve tax justice, a suitable tax law must have three characteristics: equality,
universality and proportionality. The concept of tax justice includes horizontal
justice and vertical justice. Horizontal justice means that the tax burden should
be distributed equally in equal conditions and unequally in unequal conditions
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between citizens and individuals. Hazrat Ayatollah Khamenei says in the fifth
paragraph of the “Statement of the Second Step of the Islamic Revolution™: “It
is necessary to increase the level of justice in the distribution of the country’s
public facilities.” What is certain is the concern of the supreme leader of the
revolution about reducing the class gap and implementing justice at the level of
society. At a glance, pay attention to letter 53 of Nahj al-Balagha and according
to the statements of the supreme leader of the revolution in the statement of
the second step of the Islamic revolution, “planning in all fields so that the
religious by laws take the first place in it”, “establishment of social justice” and
“distribution of facilities in equal conditions” It is necessary to have a society
with a prosperous economy in an equal way and in unequal conditions in a
lawful manner. A society where there is justice and the fight against corruption
is a priority. According to the fifth recommendation of this statement, justice
and the fight against corruption are necessary and necessary for each other, and
the government agencies must fight corruption with all their strength, a sharp
look and decisive behavior, and also, considering the conditions of sanctions
in the country in recent years, move towards sustainable tax revenues and
reducing reliance on oil revenues has been one of the most important measures
taken by economic planners, and the Tax Affairs Organization is responsible
for this, and preventing tax evasion, identifying taxpayers and new tax sources,
and using new plans and programs are among the most important goals and
headings of the tax system. In the end, what is clear is that the concern of
the tax affairs organization, according to the missions of the tax organization
according to the statute of this organization, is the correct implementation of
tax laws and regulations such as identification, recognition, collection and
accurate control of tax revenues. Human resource managers can reduce the gap
between public administration and citizens, improve the interaction between
the public sector and society and provide services by using electronic human
resources management as a method to implement strategies and policies, and as
a result, by using human resources and informed and continuous support using
web-based networks to continuously improve structures, human resources and
processes, develop the tax system and promote the tax culture, Therefore, the
current research seeks to answer the question, what is the development model
of electronic human resources management in order to improve organizational
performance and realize tax justice based on the declaration of the second step
of the Islamic revolution?

Methods and Material

The current research is considered to be a type of qualitative research that was
conducted with an inductive approach and using the grounded theory research
strategy and designing a model based on the “Strauss-Corbin” systematic design.
The statistical population of the research is the general managers and deputy
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directors of human resources and information technology at the level of the
country’s tax affairs general offices, and prosecutors and assistant prosecutors
of Central and Tehran provinces. To determine the sample size, the purposeful
(judgmental) sampling method was used. The sample size of this research was
selected in the first stage of 65 people who reached theoretical saturation from
the interview of 32 researchers. The field method was used to collect data using
questionnaires and semi-structured interviews.

Results and Discussion

In this research, in order to achieve the main goal, which is to develop a model
for the development of electronic human resources management in order
to improve organizational performance and realize tax justice, based on the
statement of the second step of the Islamic Revolution, we used the grounded
theory method to be able to extract by referring to the opinions of experts
and experts. Let’s talk about the main influencing factors. In this connection,
seven questions were raised as follows: What are the effective causal factors in
order to improve organizational performance and achieve tax justice based on
electronic human resources management? What are the effective phenomena in
order to improve organizational performance and realize tax justice based on
electronic human resources management? What are the background factors in
formulating the development model of electronic human resources management
in order to improve organizational performance and achieve tax justice? What
are the intervening or mediating factors in formulating the development model
of electronic human resources management in order to improve organizational
performance and realize tax justice? What are the influential strategic factors
in order to improve organizational performance and realize tax justice based
on electronic human resources management? What are the consequences
and results of electronic human resources management on organizational
performance and realization of tax justice? And finally, how is the model related
to the development of electronic human resources management designed in
order to improve organizational performance and realize tax justice based on
the statement of the second step of the Islamic revolution? The data obtained
from the interview were analyzed through open and axial coding after reviewing
several times. The number of primary codes extracted from the interview is
1215, which were converted into 81 secondary codes during the secondary
(central) coding stage, which were converted into 18 main codes during the
selective coding stage.
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Table 1. Summary of open, central and selective codes

Variables Components

Internal factors

Causal conditions The statements of the supreme leader of the revolution and the policies
of the ruling system and the political, and legal environment

Global and international perspective

Axial components
The main .
phenomenon Axial mode

Infrastructure and functional components

Electronic human resource management strategies
Strategic conditions

Transformation strategies in the administrative system

Characteristics of the macro-structural and institutional environment

Background builders o
opinions
Financial and economic component
Staff characteristics
Intervening Management features
conditions Information security features
Characteristics of organizational culture
Intra-organizational features
Improving organizational performance
consequences

Achieving tax justice

Diagram 2. Paradigm model of development of electronic human resources
management in order to improve organizational performance and realize tax
justice based on the statement of the second step of the Islamic revolution (case
study: Tax Affairs Department of the country)
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Conclusion

The current research model along with important guidelines provides real
practical guidelines for managers. By explaining and presenting cause and effect
relationships, this model not only improves the description of the implementation
path of managers’ decisions, but also by increasing the effectiveness of these
decisions, it provides the potential capacity to conduct wider research in this
field. For future research in this field, suggestions are provided:

1) It is recommended to examine the details and applicability of the proposed
guidelines in several studies in order to comprehensively examine the best
practices and their implementation consequences.

2) It is recommended that the factors and indicators affecting the improvement
of organizational performance and the realization of tax justice through the
ISM leveling technique (Interpretive Structural Modeling) to be evaluated
and analyzed.

3) The model resulting from the research can be tested and implemented
in different organizations, including private organizations and NGOs.
Comparing the results with the current research will be an effective
comparative assessment.
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